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Profile

I am a designer based in Edinburgh, with over 10 years experience in the web/tech industry. I

have a creative and technical skill set earned from
passion for creating simple and intuitive products

my current and previous positions. I have a huge
for the end user. For me, it is letting the user’s

voice be heard. If your users find it easy to use your product and are happy at the end of use, then

your company will will reap the benefits.

Education and Experience

VisitScotland

Digital Experience Assistant Manager
March 2018 - Present

Customer Experience Executive
October 2016 - February 2018

* Lead projects for partner websites, tasks
include user research, information architecture,
wireframes, high fidelity design, prototypes and
usability testing

+ Conduct usability and guerilla testing with
internal and external users for VR and AR app

+ Conduct remote usability testing to see any pain
points in the user’s journey for VisitScotland.com
* Collate data from remote usability testing and
analyse the data to create a better design

+ Conduct heuristic evaulation on partner
websites and apps

* Evangelising A/B testing to the organisation and
incorporating it to everyday workflow

* Mentoring of junior team members

Gift Experience Scotland

UI/UX Developer

October 2015 - October 2016

* Create wireframes for new user interfaces

* Create high fidelity designs

+ Conduct usability interviews with internal and
external users

* Analyse data from usability interviews

* Build prototypes

* Build new user interfaces

Passion

I am a Christian, and I believe it is God who has
blessed me with these skills and passions and I
want to bring it back to Him, so I have created a
service to create church websites and ebooks
around the world for free!

I stay up to date with the latest design trends
and also enjoy learning the newest
technologies. I try to attend as much design
meetups and talks as I can as I believe I can
learn something from anyone. Everyday is a
school day!

Tools

A DI

Adobe XD Analytics  Axure  Bootstrap
Decibel  Invision Marvel  Optimize
Ps v

Photoshop Sketch  UserZoom Wordpress



Education and Experience (cont)

The City of Edinburgh Council

Digital Developer

February 2015 - June 2015

+ Conduct usability interviews with users

* Analyse data collected from usability interviews
* Meet clients and gather requirements

* Create wireframes and designs using Photoshop
* Creating bespoke responsive Wordpress themes
* Assess current websites to make sure they
conform to WCAG 2 AA & AAA standards

Free Digital Church Services

Web Designer

March 2013 - Present

+ Gather requirements from client

* Create Photoshop designs of website
* Create website

* Teach client how to maintain website

APS Group

Digital Media Engineer

June 2011 - January 2015

* Worked on a cross platform mobile app

* Worked on multiple Drupal websites

* Convert Word/InDesign documents to accessible
W3C Strict XHTML web publications

* Create ebook publications using HTML5, CSS3
and XML

* Work closely with account managers, designers,
and other developers

Freelance Web Designer

September 2010 - Present

* Source SMEs that are needing a website

* Gather requirements from client

* Create high fidelity design of website

* Build website

* Teach client how to maintain website

BPP Learning Media

Junior Web Developer

December 2009 - September 2010

* Build interactive learning products with XHTML,
XML and Flash

* In charge of quality assurance - Black box and
cross browser testing

Edinburgh Napier University
September 2004 - June 2008
* 2:1 BEng Multimedia Systems

Skills

* Usability testing

* Remote usability testing
* User journeys

* Heuristic evaluations

* Card Sorting

* Tree Testing

* Information Architecture
* Wireframes

* Prototyping

* A/B testing

* User Interface Design
*HTML 5

+CSS3

* Client Requirements Gathering

Currently Learning

Accessibility: How to Design For All

Principle App

r Adobe Premiere Pro

P

Interests
Football Travelling Photgraphy
Movies Emerging Trying new
Technologies Restaurants
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